COATED VIETALS GROUP

Terms and Conditions

e Net 30 days with late charges added at the end of the month.

o 1%% service charge per month will be charged on all accounts over 30 days old. If your account goes beyond
30 days, service charges will be considered as part of the amount due.

e All pricing, except specific quotes with an expiration date, are subject to change without notice.

e Any person making payment by means of any check, draft or order for the payment of money upon any bank,

depository, person, firm, or corporation, which is not paid upon its presentment, will be charged $20.00, in

addition to all other charges allowed under 13-21-101 of the Colorado Revised Statutes.

All claims for loss, damages, shortage, or errors must be made within 3 days of delivery of order.

All returned merchandise must be new, unopened, and in the original shipping carton.

Special ordered product or product cut to the customer’s specifications cannot be returned.

A copy of the original shipping order must accompany all returns.

Merchandise returned for cash credit is subject to the following handling charges:
o 0to 30 Days —20%
o  Over 30 Days - Not returnable without prior authorization

e Cash purchase refunds will be made by returned mail check within seven working days. Refunds on
purchases paid for by check, will not be made until the check has cleared our bank. Credit card purchases
will be credited to the customer’s credit card.

Proper recommendations for Storage of Painted and Bare Steel Coils, Panels
and Formed Metal Products

e Do not store any material outside and uncovered with exposure to the elements.

e Under roof storage is most desirable and should be used whenever practical. Jobsite storage time should be
minimized.

e Plastic tarps or shrouds should not be placed over material in a manner that prevents good ventilation. The
“humidity cabinet” effect of unventilated plastic wrapping is well known. It creates higher interior temperatures,
which may cause the material to “condensate”. This, along with other moisture that may be present will lead
to possible damage. Moisture can percolate under the paint and cause blistering which when formed may
cause paint failure.

¢ Unloading shipments at jobsites should not be practiced while raining. If this is impractical, the material should
be kept covered at all times to prevent moisture from wetting or penetrating packaging. In the event a package
becomes wet it should be opened, dried, and used at the earliest possible time.

e Jobsite stored material should be uncovered in good weather while working on the site to allow airflow around
the packages. Remember to always cover material when leaving the jobsite for the day or before any
adverse weather approaches. After any storm, the tarps should be removed to allow air to circulate and dry
any moisture that may have infiltrated under the tarps.

e  Store material at jobsite to allow for good drainage. All products should be off the ground by 4 inches so that
moisture cannot penetrate from below. Tilt all products at an angle to allow for good drainage in the event of
moisture penetration.

e Inspect each package upon arrival and note any damage, corrosion, or moisture. Report all exceptions to
Coated Metals Group immediately and note truck delivery receipt. Coated Metals Group instructs all motor
carriers on the proper handling, securing, and transit of its products. Itis the consignee’s responsibility to note
any and all noticeable quality exceptions at the time of delivery.

e  Other factors to consider when locating materials for storage on a jobsite are droppings from trees, blowing
sand or dust, emissions from factories or incinerators and/or any other condition that may cause damage while
material is stored at jobsite.



